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-  We need in advance the following documentation 
    • Original Commercial Invoice
    • Original Packing list
    • Original HBL and MBL
    • Copy of the oncarriage insurance policy from port to final destination with conditions and restrictions

- If we do not receive the above mentioneted documentation in advance we won´t be able to do the Inbound 
transport.
- If you need more information about the inbound process please contact us.

GENERAL TERMS FOR PAYMENTS TO AGENTS

1. MAHE NEUTRAL SHIPPING S.A will require an original INVOICE stating all charges to be paid for air 
or ocean shipments. 

2. Invoices and Credit notes must be issued in USD.  For different currency, the rate of exchange must be 
stated clearly.

3. All your statements must be sent to:

Financial Director         Henry Martinez       hmartinez@mahe.com.co 

International Accounts                 Paola Saavedra          Intercompanyaccounts@mahe.com.co

NOTE:
 
PLS DISTRIBUT THIS DOCUMENT TO PEOPLE INVOLVED WITH COLOMBIAN OPERATIONS.

We hope that this Short Guidance will help you to have a succesful, relationship with us a satisfaction in 
our operations.

Kind Regards, 

MAHE NEUTRAL SHIPPING S.A.
Bogotá D.C.  - Colombia - South America


